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Sustainability Guidelines
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Materiality Assessment
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Enel Chile

Fair corporate conduct

Occupational health and safety

Responsible relations with communities

Mitigation of environmental impacts

Financial strength

Biodiversity

Energy, Efficiency & Services

Responsible use of water resources

Quality in relationship with customers

Supply chain sustainability

Main topics



Engaging the local communities

Contribution of Enel Chile to Enel target on SDGs

(*)Beneficiaries, YTD 2016

Chile 160.000(*) 417.400 17.900

Chile target 2020 +70.000 +150.000 +32.100

Enel commitments to the global SDGs
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Engaging the local communities
Involving stakeholders and sharing objectives



G
O

B
E

R
N

A
N

C
E

S
O

C
IA

L

E
N

V
IR

O
N

M
E

N
T
A

L

Valorize the native woods and 

others environmental capitals 

of Enel Chile 

Partner: TNC

Perimeter: Country

Agricultural techniques design 

to water saving

Partner: CITRA, Univ. Talca

Perimeter: Maule

Monitoring of Human Rights Policy 

application 

• 141 clients subject to medical 

issues for permanent

connection to electricity

• PV installation will minimize

electricity cost impact on

monthly family income

Shared value initiatives

Engaging the local communities



Engaging people we work with

Significant set of people care initiatives

Management and 

development

Employee’s

satisfaction survey
Work-life balance Performance evaluation

Talent

attraction and retention
Diversity and inclusion

1 2 3 4 65

Management and development 

Work-life balance 

initiatives

Performance evaluation

Talent 

attraction and retention 

Employee’s 

satisfaction survey 2

Diversity 

and inclusion
1

2

34

6

5
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Decarbonizing the energy mix and Environmental 
Sustainability 

SDGs Main Actions Targets

Sustainable cities and communities

Reduction of contamination

Installation of a desulphurization 

plant in Tarapacá in 2016

Two operational dome in Bocamina

power plant in 2018

Development of renewable capacity

Investment in environmental 

improvements in existing plant 

+150 MW 

117 MM€

Action for climate change

Environmental Sustainability



9

Decarbonizing the energy mix and Environmental 
Sustainability 

Protecting biodiversity

CO2

g/Kwh 

Net production from fossil fuels 
GWh

Production and specific emissions

SO2

g/Kwh 
Year Nox

g/Kwh 

Particulate
g/Kwh 

0,4778.379 0,0352016 0,027 0,021

0,6486.314 0,9382015 1,421 0,934

0,6256.344 0,8852014 0,745 0,496



Sound governance

Code of ethics

Ethical channel 

Defines unethical conducts and

the core values that all workers

and stakeholders of the Company

have to respect.

Conflict of interest 

Policy

Policy on Conflict of Interest was

issued and published

Zero tolerance plan 

against the corruption 

Program to combat this practice

called the Zero Tolerance Plan

against Corruption (TCC), in which

identifies the activities most

exposed to such risks (donations to

political parties; Charities and

sponsorships; treats of favor and

gifts; accommodation and

expenses).

Model of prevention of 

criminal risks 

Model of prevention of criminal

risks, which establishes a system

of control to prevent crimes such

as money laundering, financing of

terrorism, etc..

28
Governance standards to safeguard the shareholders interests



Thank you



This presentation contains statements that could constitute forward-looking statements within the meaning of the Private Securities Litigation

Reform Act of 1995. These statements appear in a number of places in this announcement and include statements regarding the intent,

belief or current expectations of Enel Chile and its management with respect to, among other things: (1) Enel Chile's business plans; (2) Enel

Chile's cost-reduction plans; (3) trends affecting Enel Chile's financial condition or results of operations, including market trends in the

electricity sector in Chile or elsewhere; (4) supervision and regulation of the electricity sector in Chile or elsewhere; and (5) the future effect

of any changes in the laws and regulations applicable to Enel or its subsidiaries. Such forward-looking statements are not guarantees of

future performance and involve risks and uncertainties. Actual results may differ materially from those in the forward-looking statements as a

result of various factors. These factors include a decline in the equity capital markets of the United States or Chile, an increase in the market

rates of interest in the United States or elsewhere, adverse decisions by government regulators in Chile or elsewhere and other factors

described in Enel Chile's Annual Report and Form 20-F. Readers are cautioned not to place undue reliance on those forward-looking

statements, which state only as of their dates. Enel Chile undertakes no obligation to release publicly the result of any revisions to these

forward-looking statements.

Enel Chile
Disclaimer
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