
INTERNAL#

SDGs Activities Targets 2023

W
or

k 
St

re
am

s

Actions  Projects Type KPI 2020 Accumulated 
2015_2020

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015 RCA Ralco, PLP scholarship program CSR Beneficiaries                            88 278                        

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015 School consolidation program and vocational workshops-  El Barco PLP CSR Beneficiaries

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015 Acquisition of school  uniforms for Fundación Pehuen. CSR Beneficiaries                          237 785                        

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015 Scholarships and  accommodation program (Fundación Pehuén). CSR Beneficiaries                            72 335                        

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015 Scholarship  agreement with the Municipality of Alto Biobío. CSR Beneficiaries                          100 690                        

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015

Alto Biobío Municipality Transport Agreement and Transport Convention 
Supplement CSR Beneficiaries                          350 1.430                     

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015

Infrastructure Improvement and Wi-Fi installation in Alto Biobío Schools.  
Alto Biobío Municipality CSR Beneficiaries                       1,424 5,696                     

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015

IM Santa Barbara Transport Agreement: Remote Learning Plan-Mariano 
Puga School. CSR Beneficiaries 50                          50                          

Inclusive and equitable quality education 268,000 beneficiaries accumulated since 
2015

Architectural Design, Construction and Educational Model of Quepuca 
Ralco School. CSR

Tasa de 
instalaciones con 
accesibilidad 
universal

-                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2015 Training courses - Ayin Mapu, PLP. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2016 Training courses  - EL Barco, PLP. CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2017

Basic dyeing techniques  of sheep  wool to create decorative products in 
wool and felt, El Barco.  CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2018 Basic mountain tourism technical course. CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2019 Irrigation equipment maintenance plan-   Ayin Mapu community, PLP. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2020 Vegetable growing course in greenhouses -  Guallaly community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2021 Vegetable growing course in greenhouses -  Quepuca Ralco community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2022 Supplemental and Permanent grazing lands-   El Barco community PLP. CSR Beneficiaries 22                          48                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2023 Veterinary assistance -  El Barco community, PLP. CSR Beneficiaries -                         116                        

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2024 Greenhouses  to grow vegetables  -   El Barco community, PLP CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2025 Truck acquisition -   El Barco community. CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2026 Irrigation esystems  maintenance plan -  El Barco community, PLP. CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2027 Beekeeping Project -  Ayin Mapu community. CSR Beneficiaries 8                            40                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2028 Strawberry Production -  Ayin Mapu community, PLP. CSR Beneficiaries 2                            2                            

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2029 Onion Production -  Ayin Mapu community, PLP. CSR Beneficiaries 10                          20                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2030

Supplemental and Permanent  grazing lands -  Ayin Mapu community. 
PLP. CSR Beneficiaries 36                          88                          

 2021-2023 Sustainability Plan
Renewable South Area: Biobío Region – Ralco

This line of work allows Enel to contribute to the Access, Equity and Quality of Education goal of children and young people  
who live in  the area of  our Company´s influence.  The projects to be implemented respond to the specific necessities  of 
students  such as access and permanence in formal education  considering that the average number of years of schooling in 
the area is 6.5 years, well below the compulsory number of years of  education in Chile, whose national average is 11.2 years 
in the population of 15 years or over.        The initiatives to be implemented include transport support, access to technology, 
culture promotion and scholarships for secondary  and higher education. It will also offer  support for teachers  to incorporate in 
classroom teaching methodologies, and to include  intercultural Pehuenche assistants in the teaching process. This line 
includes the design of the Quepuca Ralco school as part  of  resolution No. 133/2006 issued by the environmental authority 
due to the anticipated filling  of the Ralco reservoir.
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Renewable South Area: Biobío Region – Ralco

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2031 Operativo Veterinario -  Ayin Mapu community, PLP. CSR Beneficiaries 54                          174                        

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2032 Construction of Perimeter Fences -  Ayin Mapu community, PLP. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2033 Greenhouses for vegetable production -  Ayin Mapu PLP CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2034 Warehouse construction -  Ayin Mapu, PLP CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2035 Beekeeping Project -  Pewen Mapu indigenous community. CSR Beneficiaries 6                            7                            

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2036

Strawberry Crops Innovation Project -  Pewen Mapu indigenous 
community. CSR Beneficiaries 5                            5                            

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2037

Technical Course on Agri-Food Production - Pewen Mapu indigenous 
community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2038 Cold storage facility construction - Pewen Mapu indigenous community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2039 Cherry orchards -  Pewen Mapu indigenous community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2040 Beekeeping Project,   El Avellano indigenous community CSR Beneficiaries 3                            3                            

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2041 Greenhouse Vegetable growing project - Guallalí indigenous community. CSR Beneficiaries 10                          10                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2042 Construction of Perimeter Fences -  Guallalí indigenous community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2043

Implementation of automatic  Irrigation systems  - Guallalí indigenous 
community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2044 Construction of storage spaces - Guallalí indigenous community. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2045 Beekeeping Project - Pitril indigenous community CSR Beneficiaries 21                          85                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2046

Supplemental and Permanent grazing land plan -  Pitril indigenous 
community CSR Beneficiaries -                         140                        

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2047 Promoting  Tourism Entrepreneurship and Development in El Avellano.   CSR Beneficiaries 3                            3                            

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2048 Promoting  entrepreneurship -  Quepuca Ralco community CSR Beneficiaries 8                            8                            

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2049 Livestock Development Plan -  Quepuca Ralco community. CSR Beneficiaries 11                          11                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2050 Genetic improvement of livestock,  Quepuca Ralco community CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2051 Mill Process Room,  Quepuca Ralco community CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2052 Promoting Tourism Development - Pitril indigenous community   CSR Beneficiaries 11                          11                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2053 Construction and equipment for  a tourist rest stop in El Avellano. CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2054

Tourism Feasibility study and Camping Improvement in Santa Laura,  
Ayin Mapu. CSR Beneficiaries -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2055 Tourism Feasibility Study, Pewen Mapu community.   CSR Beneficiaries -                         -                         

This line will be addressed through the sub-aspects: "Economic Development" and "Cultural Identity". The projects associated 
with economic development aim to  boost  the development and autonomy of local  communities by consolidating  work 
opportunities,  entrepreneurship and -labor-related training, variables that materially affect multidimensional poverty.        This 
sub-aspect   improves   infrastructure and productive equipment and  also to improves the  skills and competencies by offering 
training projects (courses) in agricultural areas, tourism, among others and provide co-financing for the implementation of 
ventures.        In  the Cultural Identity aspect,  the projects to be developed will support indigenous communities in the 
development of cultural initiatives whose purpose is to promote, consolidate  and support cultural practices such as traditional 
ceremonies, language conservation, dissemination of culture and others. this line  of work seeks to  consolidate. mitigating the 
social impacts of operations in the indigenous territory and providing  communities with  identity tools that can be part of 
entrepreneurships to be developed in the sector, helping to reduce multidimensional poverty gaps associated with the support 
and participation in cultural identity organizations and the empowerment of indigenous communities. It will be the communities, 
together with Enel,  who will define the specific project lines for 2021.
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Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2056 Competition-based funds for  Alto Biobío communities. CSR Emprendimientos 

apoyados -                         -                         

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2057 Collaboration agreement,  Ralco Lepoy community.   CSR Beneficiaries 101                        101                        

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2058

Sustainable Tourism Program in Alto Biobío - Fundanción Rondó 
Agreement.  CSR Beneficiaries 35                          35                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2059 Promoting  culture programs,  Ayin Mapu, PLP. CSR Eventos culturales 

ejecutados 30                          30                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2060 Promoting  culture programs El Barco, PLP. CSR Eventos culturales 

ejecutados 30                          30                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2061 Promoting  the use of  the native language,  Ayin Mapu, PLP. CSR Eventos anuales 20                          20                          

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2062 Promoting  the use of  the native language , El Barco, PLP. CSR Programas 

ejecutados 310                        310                        

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2063 Articulation Program, El Barco, PLP.  CSR Creacion de empleo

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2064

Alto Biobío Municipality agreement and complementary museum 
agreement. CSR Beneficiaries 1,500                     7,300                     

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2065

Collaborating with Pehuenche culture development. Alto Biobío 
Municipality agreement. CSR Beneficiaries 150                        350                        

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2066 Promoting Tourism Development, Aukín Walmapu community CSR Beneficiaries

Sustained, inclusive and sustainable 
economic growth

447,000 beneficiaries accumulated since 
2067

Agricultural Development and Agricultural Productive Infrastructure 
Program,  Aukin Community Walmapu. CSR Beneficiaries

Ensure healthy lives and promote well-
being for all at all ages

Collaborating with the emergency plan   - Alto Biobío Municipality 
Agreement CSR Beneficiaries 1,500                     13,600                    

Ensure healthy lives and promote well-
being for all at all ages Emergency situations program El Barco, PLP. CSR Beneficiaries 75                          75                          

Ensure healthy lives and promote well-
being for all at all ages Emergency situations program, Ayin Mapu, PLP. CSR Beneficiaries 200                        200                        

Ensure healthy lives and promote well-
being for all at all ages Vulnerable groups care program, El Barco, PLP. CSR Beneficiaries 48                          48                          

Ensure healthy lives and promote well-
being for all at all ages Vulnerable groups care program, Ayin Mapu, PLP. CSR Beneficiaries 56                          56                          

End poverty in all its forms everywhere Articulation Program, Ayin Mapu, PLP. CSR Beneficiaries

Ensure healthy lives and promote well-
being for all at all ages

Training in the care and approach to volcano eruption emergencies on the 
banks of the Biobío River.  CSR Beneficiaries 50                          50                          

Ensure healthy lives and promote well-
being for all at all ages  Training in  prevention and  fighting fires  on the banks of the Biobío river. CSR Beneficiaries 50                          50                          

Make cities and human settlements 
inclusive, safe, resilient and sustainable

Housing  Development Plan  agreement with the  Munisipality of Alto 
Biobío. CSR Beneficiaries 50                          946                        

Affordable, reliable, sustainable and 
modern energy

411,000 beneficiaries accumulated since 
2015
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Collaboration with the Municipality  to maintain 120 photovoltaic pannels  that belong to families residing in the  Alto Biobío  
area so that they can access  electricity  via clean and sustainable  energy supply. 

Maintenance of Photovoltaic panels. Agreement with the  Municipality of 
Alto Biobío. CSR Beneficiaries 400                        2,320                     

Acronyms:

CSV - Creating Shared Value

This line of work addresses the issues of housing and  services and the surroundings. The housing aspect   is implemented  
via an agreement  between the Company and the Municipality of Alto Biobío  which addresses  the multidimensional poverty 

associated with local population´s   habitability necessities and demands.  
The Services and  surroundings aspect  seeks to  reduce emergency risks and teach  the community how to how to manage 

risks and  offer healthcare to the inhabitants of the  area.  The projects seek to address  emergencies  in vulnerable groups by 
developing skills and providing community training as a strategy that allows them to respond to volcano eruption emergencies  
emergency and forest fires. Furthermore,  it includes programs that address direct impacts of events of natural or anthropic 

origin.
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CSR - Corporate Social Responsibility

3 de 3


